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April B. Conway

ACCOMPLISHMENTS
Earned my Associate Degree in Applied Science while working part-time as a cashier/CSR for Pick-N-Save. I earned my CT license recently to enhance my work by assisting my chiropractor in our fast growing practice.

Precour Chiropractic, N9691 Highway 13 North Phillips, WI 54555 (715) 399-2052 		Nov 22 - Present
Hired to do medical billing for a busy chiropractic office. I also assist with bank deposits, ordering supplies, setting up training, communicating with patients about their insurance coverage. Recently became a Chiropractic Technician to run the traction machines, take vitals and assist the doctor with charting. I also troubleshoot computer issues, printer problems and set up new hardware equipment such as the debit machine and computers.
Pick-N-Save, 256 N. Lake Rd Phillips, WI 54555 (715) 260-7001 			August 2021 – Nov 2022
Transferred to Phillips, WI in August 2021 as a CSR. In February I was promoted to Front End Assistant Manager and work as a Front End Assistant Manager at Phillips Pick N Save. My duties were: train new staff, post front end visuals on cashier performance, work the customer service counter, order supplies, supervise CSRs and cashiers, fill in as MOD (Manager on Duty) as needed and back up the CSM (Customer Service Manager) on scheduling.
Pick-N-Save, 3701 S. 27th St. Milwaukee, WI 53221 (414) 281-2900			July 2016 – August 2021
Started as a cashier and worked up to a CSR in 3 months. After I graduated from College in 2017 I took a position as Deli Lead where I assisted the manager in running the deli until March of 2021. My store director asked me to be his Produce Lead - while there I was instrumental in improving the department. I moved back to the Front End in February 2021 as a closing CSR/Service Desk. My Customer Service Manager Donna Osegard asked me to train as her bookkeeper. In May of 2021- I started as a bookkeeper and worked as a bookkeeper until I transferred.
Hancock Fabrics, Milwaukee, WI 53221 (414) 281-2900				Feb 2016 – July 2016
Worked as a store associate. My responsibilities included - cutting fabric for customers, assisting with picking out coordinating colors, cashiering, price changes, putting up sale signs for ad changes, straightening shelves, putting out new merchandise, cleaning up.
Certified Nursing Assistant, Memorial Medical Center , Neillsville, WI			Feb 2008 – April 2008
Kept clear and well documented records on patient care.  Monitored vital signs. Assisted doctors and nurses in OB and infant care. Prepared meals, fed patients, and cleaned up after meals.  Performed Assisted Daily Living tasks. 
Certified Nursing Assistant, Mitchell Manor , West Allis, WI				Jan 2007 – Jan 2008 	
Assisted in unit secretary functions.  Prepared meals, fed patients, and cleaned up after meals.  Performed Assisted Daily Living tasks.Assisted Daily Living tasks.  Helped with training new employees.  
Certified Nursing Assistant, Gentiva Health Services, West Allis, WI			Feb 2005 – July 2006 	
Prepared meals, fed patients, and cleaned up after meals.  Performed Assisted Daily Living tasks.
Certified Nursing Assistant, Congregational Home, Brookfield, WI			July 2002 – Nov 2003 	
Prepared meals, fed patients, and cleaned up after meals.  Performed Assisted Daily Living tasks.
Certified Nursing Assistant, Heritage Square, Greendale, WI 				May 2002 – July 2002 	
Prepared meals, fed patients, and cleaned up after meals.  Performed Assisted Daily Living tasks.
Home Health Aide, Northwest Wisconsin HomeCare, Eau Claire, WI  			Jan 2002 – Feb 2002	
Prepared meals, fed patients, and cleaned up after meals.  Performed Assisted Daily Living tasks.
Supportive Care Worker, Pine View Home Health, Black River Falls, WI		Aug 2001 to Jan 2002
Prepared meals, fed patients, and cleaned up after meals.  Performed Assisted Daily Living tasks.  Assisted with household chores and errands.
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MATC Milwaukee, WI	Aug 2015 to Dec 2017
I earned my degree as Administrative Professional (Associate Degree in Applied Science) after 2 and ½ years. Some of the classes I took were Business Math, Basic Accounting, Proofreading, Psychology, Econ, English, Keyboarding, Microsoft Classes (Xcel, Word, PowerPoint, Access). I graduated with honors.
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Donna Osegard - CSM (Customer Service Manager) trained me to be a bookkeeper at Pick N Save Loomis in Milwaukee and helped me to transfer to the Phillips Location when I decided to move to Park Falls.		

Work: 414-200-8403
	Email: donnaosegard@gmail.com

Justin Lindgren - CSR (Customer Service Representative) was a CSR under my direction at Pick N Save in Phillips, WI. We worked the evening shifts managing the front end of the store.
	
Phone: 218-349-4980
Email: jplindey81@gmail.com

Don Rodriquez - AS OPS (Assistant Store Director - Operations) was the assistant store director when I worked in Pick N Save Loomis in Milwaukee.

Work 414-331-3367
	Email: djrme1@yahoo.com

Ryan Foytik - AS OPS (Assistant Store Director - Operations) was the assistant store director when I worked at Pick N Save - Phillips location.
	
Work: 715-820-2669
	Email: rdf19@hotmail.com
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